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Authentication of Things ™

Driving Trust and Transparency in
the Oil and Lubricants Industry

The Challenge: Combating the Global Surge of Counterfeit Engine Oils

Shell Pakistan, a leader in automotive lubricants, faced a growing threat from counterfeit
and refilled products. These imitations, often made from recycled waste oils or
contaminated base stocks, posed serious risks:

* Engine performance issues
* Potential warranty voidance
* Road safety hazards

* Brand reputation damage

To protect customers and brand equity, Shell 4 . ——
needed a tamper-proof, scalable, and al
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manufacturing and be easily accessible both
online and offline.

The Solution: A Multi-Layered, Technology-Driven Defense

Shell partnered with Laava and Ultracoat Security Printing to deploy a region-first
authentication solution combining digital intelligence, computer vision, and secure print
technology.

A National First: Pakistan’s Pioneer in Secure Digital Authentication

This deployment marked the first national rollout in Pakistan of secure digital labeling and
authentication within the oil and lubricants industry. It set a new standard for supply
chain integrity and consumer protection across the region.








